CITRIX
1. CITRIX ACTIVATION GUIDE
[bookmark: _mcpc07egcp3g]What is Citrix?
Citrix lets you access your work computer from anywhere. Think of it like a magic window that shows your work desktop on any device.
[bookmark: _xozwm0ljqiir]How to Activate Citrix
Step 1: Open your web browser and go to CallConfirmLive!
Step 2: Log in with your username and password
Step 3: Look at the top-right corner of the screen. Click on your name.
Step 4: Click Activate from the dropdown menu
Step 5: A file called receiver.cr will download (usually appears at the bottom of your browser)
Step 6: Click on the downloaded file
Step 7: If a box pops up asking "What do you want to open this with?", choose Citrix Workspace
Step 8: A message will ask "Do you want to add CMCitrix to Citrix?" Click Add
Done! Citrix is now activated and ready to use.
[bookmark: _sglcpym6wae2]Troubleshooting
· Can't find the downloaded file? Check your Downloads folder
· Don't see Citrix Workspace as an option? You may need to install Citrix Workspace first - contact IT support
· Nothing happens when you click the file? Right-click it and choose "Open with" then select Citrix Workspace

